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EXTERNAL EXAMINER’S REPORT FOR HIGHER NATIONAL PROGRAMMES
Each external examiner for Higher National programmes is required to make a written report(s). You are asked to complete this report immediately following the assessment period and return it to the Assessment Office at Glyndŵr University.  
Payment of fees and expenses will be authorised once the report has been received.
Section A
Name of External Examiner : …………………………………………………………
Title of programme(s) covered by this report (including collaborative programmes – see Section C).  Please give details of individual modules/units if full programme not covered:  ………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………
Academic session covered by this report:  200…/20…
Signed: ………………………………………………….. Date: ………………………  

Section B
DETAILED COMMENTS OF EXTERNAL EXAMINER

1 ACADEMIC STANDARDS AND ASSESSMENT
	State for each HN programme whether the design and nature of the assessments permits the aims and learning objectives of the programme to be met, and are of the appropriate standard.  That is, that they equate to the qualifications descriptors in the QAA Framework for Higher Qualifications, (certificate and intermediate levels) and to the Credit and Qualifications Framework for Wales, levels 4 and 5.

	


2 ACADEMIC STANDARDS AND LEARNER PERFORMANCE
	State for each HN programme whether sampling shows that learners meet the aims and learning outcomes of the module, and that they are achieved at the appropriate level.

	


3 ASSESSMENT PROCESS

	Comment on the internal assessment process, including:
· The fairness and consistency of grading;
· Suitability of schemes showing criteria for grading;
· The quality of feedback to students;
· Evidence of internal quality assurance of assignment briefs;
· Evidence of assessment decision having been internally reviewed.

	


4 ASSESSMENT BOARDS

	Comment on the operation of any Assessment Boards attended, including:
· The decision making process;
· The fairness and consistency of decisions;
· The organisation and conduct of the meetings;
· Administrative support for the meetings.

	


5 PHYSICAL RESOURCES
	Comment for each programme on whether the classroom accommodation, laboratory, library, IT and other relevant resources are adequate to support the attainment of learning outcomes.

	


6 COMMENTS OF STUDENTS
	Summarise the views expressed by learners, including favourable comment, and any issues raised.  Key areas to discuss include:

· The assessment process, assessment feedback to learners;
· The quality of teaching, the expertise and experience of staff;
· Physical resources and learning support for the programme(s);
· Tutorial and pastoral support;
· Opportunities for learners to give feedback on their programme(s).

	


7 MEETINGS WITH STAFF 
	Summarise the consultation that has taken place with the programme team(s) and state any agreed action plans.  Key areas to discuss with programme teams include:

· Issues raised by the students and in programme committee meetings;
· Problems and areas of good practice;
· Views of staff on measures to enhance the programme(s);
· Staff development supporting the programme(s) and currency of teaching;
· Views of staff on how they facilitate progression of students to independent learning within the programme(s).


	


SUMMARY

AREAS OF GOOD PRACTICE
	Identify any areas of good practice mentioned in other sections of this report, or from any  visits made this session.

	


MAJOR ISSUES
	Summarise any major issues mentioned in other sections of this report, or from any other visits made this session.  

	


ACTION POINTS
	Comment on progress made in relation to action points given in previous reports, indicating any that remain to be addressed.

	

	List any action points
	State who is responsible for carrying out actions
	Give date by which action should be taken

	
	
	


OTHER COMMENTS
	Mention any points you may wish to make that would not otherwise be covered in the report, including comments on administration, communication between Glyndŵr University and the External Examiner and access to material needed to carry out the job of External Examiner

	


	ASSESSMENT SAMPLING

	Date of Sampling:

	Module
	Module code
	Students reviewed
	Comments on module

	
	
	
	


Section C

COLLABORATIVE PROVISION

In this section you are invited to comment specifically about the programme as it operates under collaborative arrangements.  Comments under the following headings are invited.
1  Academic Standards 
	State for each HN programme in the collaborative arrangement, whether sampling shows that learners meet the aims and learning outcomes of the modules at the appropriate level.

	


2 Assessment Processes 
	Provide a comment in respect of each HN programme in the collaborative arrangement, about the appropriateness of the assessment processes where they operate separately from those on the home programme, for example, feedback to students.

	


3  Physical Resources 
	State for each HN programme in the collaborative arrangement whether the accommodation and relevant resources are appropriate to support the attainment of learning outcomes.

	


4  Comments of Students 
	State for each HN programme in the collaborative arrangement key comments from students.

	


5  Meeting with Staff 
	Summarise for each HN programme in the collaborative arrangement any agreed action plans.
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